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DESTINATION PANAMA CITY  
REGULAR MEETING 

Location: Bay County Government Complex 
840 West 11th Street, Panama City, FL 32401 

April 25, 2023 
(Immediately following City of Panama City Board Meeting) 

 
1) Roll Call 

2) Approval of Minutes – February 28, 2023 

3) Acceptance of TDT Revenue Reports – FY23 Collections thru February 2023 

4) Financial Status Report – Period Ending March 31, 2023 

5) Board Member Vacancy and Recommendation 

6) Authorize CEO to seek alternate architectural services – StA School 

7) Authorize advertisement of construction RFP for Visitor’s Center storage expansion  

8) Request to update Facility Use policy 

9) CEO Update 

a) Marketing 

i) Hotelbeds.com 

ii) Advance Travel & Tourism 

b) Public Relations 

i) LRC Report 

ii) Hosted Familiarization Tours 

iii) Participation in Southeast Tourism Society Domestic Showcase 

10) Adjournment 

 

 

 

 



 
MINUTES 2/28/2023 

 
Panama City Community Development Council 

dba Destination Panama City 
Agenda Item Summary 

1. PRESENTER NAME: 
Jennifer M. Vigil  
President & CEO 

2. MEETING DATE: 
 
4/25/2023 

3. REQUESTED MOTION/ACTION: 
 
Board accept the Board Meeting Minutes of 2/28/2023 as presented.  

4. AGENDA 
 

PRESENTATION   
PUBLIC HEARING   
CONSENT   
REGULAR   

5.  IS THIS ITEM BUDGETED (IF APPLICABLE)?:  YES  NO  IF NO, STATE ACTION REQUIRED  N/A 
      BUDGET ACTION:   
      FINANCIAL IMPACT SUMMARY STATEMENT:  
 
 
 
     DETAILED ANALYSIS ATTACHED?:  YES  NO  

6.  BACKGROUND:  (WHY IS THE ACTION NECESSARY, WHAT ACTION WILL BE ACCOMPLISHED, (WHO, WHERE, WHEN & HOW) 

 
Board Meeting Minutes of 2/28/2023 have been prepared for review and acceptance.  
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DESTINATION PANAMA CITY  
SPECIAL MEETING 

Location: Bay County Government Complex 
840 West 11th Street, Panama City, FL 32401 

February 28, 2023 
(Immediately following City of Panama City Board Meeting) 

 
1) Roll Call 

a) Chairman Banker, Board Member Brudnicki, Board Member Haligas, Board Member 

Rader, and Board Member Street were present. Board Members Brown and Pilla 

were absent. 

2) Approval of Minutes – January 24, 2023 

a) Motion to approve the Minutes of the January 24, 2023 regular meeting was made 

by Board Member Brudnicki and seconded by Board Member Rader. The motion 

passed unanimously. 

3) Acceptance of TDT Revenue Reports – FY23 Collections thru December 2022 

a) Motion to accept the TDT Revenue Reports as presented was made by Board 

Member Rader and seconded by Board Member Brudnicki. Motion passed 

unanimously.  

4) Financial Status Report – Period Ending January 31, 2022 

a) Motion to accept the Financial Status Report as presented was made by Board 

Member Brudnicki and seconded by Board Member Street. The motion passed 

unanimously. 

5) St. Andrews School Lease  

a) CEO Vigil requested a motion by the Board to authorize her to negotiate a lease for 

St Andrews School facility. The lease procurement will be one of the first steps in 

realizing the Robin Malpass Recommendations for a creative, cultural, and historic 

center on the property. CEO Vigil also confirmed coordination with Stone Loft Boat 

Company had already been initiated.  
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b) Board Member Street made a motion to authorize CEO Vigil to begin the lease 

negotiations. Chairman Banker seconded the motion and it passed unanimously.  

6) St. Andrews School Historic Preservation Matching Funds Commitment 

a) CEO Vigil explained that the Historic Waterfront Partnership and the City of Panama 

City staff had worked diligently on a Historic Preservation Grant that was currently 

seated in a favorable position for funding. CEO Vigil requested the DPC Board 

commit DPC opportunity reserve funds of $500,000 be used as the matching grant 

funds.  

b) Board Member Haligas motioned to authorize CEO Vigil to commit the $500,000 

DPC opportunity reserve funds towards the Historic Preservation Grant as matching 

funds if the grant is awarded for the project. Board Member Street seconded the 

motion and it passed unanimously.  

7) RAISE Grant Resolution  

a) CEO Vigil requested Board Member Street go over the nuances of the RAISE Grant 

Resolution and letter of support. Board Member Street stated there would be no 

financial commitments on the part of Destination Panama City, but that because the 

St Andrews School project was in the vicinity of the RAISE Grant project area it 

could be used in the benefit cost analysis that would increase the grants overall 

ranking.  

b) Board Member Brudnicki motioned adopt the Resolution and authorize CEO Vigil to 

send the letter of support for the City of Panama City’s RAISE Grant application.  The 

motion was seconded by Board Member Rader. The motion passed unanimously.  

8) St. Patrick’s Day Event Grant Sponsorship Recommendation 

a) CEO Vigil presented the St Patrick’s Day event grant application to the Board and 

recommended the Board approve reimbursement not to exceed $15,000.00 stating 

the event was growing annually and the event coordinator, Bobby Beard, had been 

diligently planning the expansion of the event to two days.  

b) Board Member Haligas stated she felt this event could become a City signature event 

and felt the Board should support the recommendation.  



 
 

101 West Beach Drive • Panama City, FL 32401 
850.215.1700 • DestinationPanamaCity.com 

c) Board Member Brudnicki motioned to award an event reimbursement grant not to 

exceed $15,000.00, followed by a second from Board Member Street. The motion 

passed unanimously.  

 

Board Member Haligas inquired if any communication had been received from Bay 

District Schools regarding the allowance of alcoholic beverages in the performing arts 

and football stadium if it is rented out by the City to support local organizations (like 

Panama City Music Association, Childrens Advocacy Center, Panama City Symphony, 

etc). CEO Vigil stated she had no update. City Manager McQueen stated that while the 

City does have an MOA with the school district, they are unwilling to reconsider the 

alcohol prohibition on school district property. Board Member Haligas inquired what 

course of action would be required to change the policy, to which Mr. McQueen 

responded Bay District School Board action would be required to change the current 

policy.  

9) CEO Update 

a) CEO Vigil stated that Board Member Pilla was absent because he had to resign. His 

promotion to a new hotel resulted in his new position not meeting the requirements 

of the seat he was holding, which was GM or Owner with more than 100 rooms. She 

stated they’d like to provide a letter or plaque for his service.  

b) CEO Vigil stated action items for storage expansion at the new Visitor’s Center 

would be on the next agenda.  

c) CEO Vigil stated that Destination Panama City had sponsored the Nao Trinidad, 

floating museum commemorating the 500th anniversary of Magellan’s 

circumnavigational trip around the world, to visit Panama City on two occasions. 

The sponsorship allowed DPC to provide 300 free tickets to the community that 

were distributed with the assistance of Bay District Schools.  

d) CEO Vigil stated that the Holi Festival of Colors which was planned to be the 

following Saturday had not submitted their City Special Event permit and they 

would likely be seeking an expedited approval. She stated the DPC team was ready 

to host the event if the City could assist with the event permitting.  
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e) CEO Vigil informed the Board that as her role as President of the Explore Northwest 

Florida regional ecotourism board, that she had been working in conjunction with 

FSU-PC to bring an Ecotourism Showcase to Panama City for mid-October 2023. 

10) The meeting was adjourned.  

 

 

 

 



 
Tourist Development Tax Collections 

 
Panama City Community Development Council 

dba Destination Panama City 
Agenda Item Summary 

1. PRESENTER NAME: 
Jennifer M. Vigil  
President & CEO 

2. MEETING DATE: 
 
4/25/2023 

3. REQUESTED MOTION/ACTION: 
 
Board approve the Tourist Development Tax collections as reported by Bay County Clerk of Court. 

4. AGENDA 
 

PRESENTATION   
PUBLIC HEARING   
CONSENT   
REGULAR   

5.  IS THIS ITEM BUDGETED (IF APPLICABLE)?:  YES  NO  IF NO, STATE ACTION REQUIRED  N/A 
      BUDGET ACTION:   
      FINANCIAL IMPACT SUMMARY STATEMENT:  
 
 
 
     DETAILED ANALYSIS ATTACHED?:  YES  NO  

6.  BACKGROUND:  (WHY IS THE ACTION NECESSARY, WHAT ACTION WILL BE ACCOMPLISHED, (WHO, WHERE, WHEN & HOW) 

 
Tourist Development Taxes are collected by Bay County Clerk of Court and reported to Destination Panama 
City.  
 
 
 
 
 
 
 

 



FY23 FY22 FY21 FY20 FY19 FY18 FY17 FY16 FY15
OCT 136847.79 135,808.08                       128,768.79                       123,861.73                       53,465.19                         101,281.73                       112,754.00                       94,571.27                         -                                     
NOV 112426.73 100,118.98                       101,630.73                       91,643.79                         40,942.54                         69,765.50                         73,327.00                         66,059.88                         -                                     
DEC 96,525.57                         81,802.37                         78,649.26                         82,443.03                         37,691.14                         69,355.65                         65,657.00                         62,079.90                         -                                     
JAN 115,133.81                       132,165.89                       78,908.76                         79,980.05                         50,642.49                         66,053.88                         70,339.00                         78,155.39                         63,069.50                         
FEB 124,075.17                       104,387.19                       87,288.10                         73,996.73                         59,891.56                         82,266.95                         85,637.00                         92,804.00                         87,845.52                         
MAR 182,793.74                       195,307.74                       88,811.23                         80,393.83                         147,842.53                       155,229.00                       159,731.00                       200,483.24                       
APR 180,812.49                       219,349.92                       66,107.75                         112,406.97                       148,755.72                       149,230.00                       153,227.00                       130,848.26                       
MAY 188,943.25                       280,541.00                       102,481.39                       139,913.92                       160,287.99                       159,517.00                       152,286.00                       146,220.71                       
JUN 263,818.71                       326,761.40                       280,201.96                       187,808.86                       240,405.16                       203,829.00                       210,619.00                       201,906.34                       
JUL 306,533.79                       434,980.46                       176,685.02                       231,805.34                       275,072.33                       262,982.00                       265,911.00                       238,143.02                       
AUG 170,409.27                       197,980.46                       125,871.61                       158,028.14                       132,766.82                       123,488.00                       108,223.00                       118,070.60                       
SEP 129,369.86                       158,520.08                       132,963.41                       125,158.45                       116,889.75                       113,733.00                       99,494.00                         95,907.58                         

TOTAL 1,976,963.62                   2,288,686.70                   1,425,047.70                   1,278,148.43                   1,610,744.01                   1,575,722.00                   1,543,161.44                   1,282,494.77                   
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Financials 

 
Panama City Community Development Council 

dba Destination Panama City 
Agenda Item Summary 

1. PRESENTER NAME: 
Jennifer M. Vigil  
President & CEO 

2. MEETING DATE: 
 
4/25/2023 

3. REQUESTED MOTION/ACTION: 
 
Board accept the financial status reports as presented for period ending March 31, 2023. 

4. AGENDA 
 

PRESENTATION   
PUBLIC HEARING   
CONSENT   
REGULAR   

5.  IS THIS ITEM BUDGETED (IF APPLICABLE)?:  YES  NO  IF NO, STATE ACTION REQUIRED  N/A 
      BUDGET ACTION:   
      FINANCIAL IMPACT SUMMARY STATEMENT:  
 
 
 
     DETAILED ANALYSIS ATTACHED?:  YES  NO  

6.  BACKGROUND:  (WHY IS THE ACTION NECESSARY, WHAT ACTION WILL BE ACCOMPLISHED, (WHO, WHERE, WHEN & HOW) 

 
Attached is the March Financial Package for Board review and approval.  
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Board Vacancy & Recommendation 

 
Panama City Community Development Council 

dba Destination Panama City 
Agenda Item Summary 

1. PRESENTER NAME: 
Jennifer M. Vigil  
President & CEO 

2. MEETING DATE: 
 
4/25/2023 

3. REQUESTED MOTION/ACTION: 
 
Board approve staff recommendation to appoint Jean Capps to the Board to fill the vacancy in the Large 
Collector Seat.  
 

4. AGENDA 
 

PRESENTATION   
PUBLIC HEARING   
CONSENT   
REGULAR   

5.  IS THIS ITEM BUDGETED (IF APPLICABLE)?:  YES  NO  IF NO, STATE ACTION REQUIRED  N/A 
      BUDGET ACTION:   
      FINANCIAL IMPACT SUMMARY STATEMENT:  
 
 
 
     DETAILED ANALYSIS ATTACHED?:  YES  NO  

6.  BACKGROUND:  (WHY IS THE ACTION NECESSARY, WHAT ACTION WILL BE ACCOMPLISHED, (WHO, WHERE, WHEN & HOW) 

 
Board Member Scott Pilla was promoted and moved to another local hotel. The move to the new hotel has 
resulted in his ineligibility for the Large Collector Seat he was holding on the board. Although he was saddened 
to resign, we accepted his resignation when the move was official. He stated he would love the opportunity to 
serve on the board again in the future. 
 
To fill the newly vacant Large Collector seat, staff recommends Jean Capps. Jean is the new General Manager 
of the Hotel Indigo. She is well versed in hospitality, specifically bay front hotels as she was the former GM for 
Bay Point. Staff believes Jean is the logical choice because of her history in the area and her prior working 
relationships with tourist development council organizations.  
 
 
 
 
 
 
 
 
 

 



 
Alternative Architectural Services 

 
Panama City Community Development Council 

dba Destination Panama City 
Agenda Item Summary 

1. PRESENTER NAME: 
Jennifer M. Vigil  
President & CEO 

2. MEETING DATE: 
 
4/25/2023 

3. REQUESTED MOTION/ACTION: 
 
Board authorize CEO Vigil to utilize the Bay County Professional Services Agreement Task Order List to find 
alternative architectural services for Phase One of the St Andrews School project. 
 

4. AGENDA 
 

PRESENTATION   
PUBLIC HEARING   
CONSENT   
REGULAR   

5.  IS THIS ITEM BUDGETED (IF APPLICABLE)?:  YES  NO  IF NO, STATE ACTION REQUIRED  N/A 
      BUDGET ACTION:   
      FINANCIAL IMPACT SUMMARY STATEMENT:  
 
 
 
     DETAILED ANALYSIS ATTACHED?:  YES  NO  

6.  BACKGROUND:  (WHY IS THE ACTION NECESSARY, WHAT ACTION WILL BE ACCOMPLISHED, (WHO, WHERE, WHEN & HOW) 

 
Staff has been working with Bay County Administration to finalize a lease on St Andrews School in efforts to 
implement the Robin Malpass Recommendations for a creative, cultural, and historic facility. 
 
 
The Quina Grundhoefer Architects have provided the attached proposal for the completion of the St Andrews 
School Project. The firm worked with City of Panama City staff in the early stages of the project. 
 
Upon review of the proposal for Phase One, Two and Three – staff feels that there may be local architects that 
can provide the same, if not better, service to see this project through to completion in the most fiscally 
responsible manner.  
 
Staff requests the board to authorize CEO Vigil to solicit and negotiate bids from at least three architects from 
the Bay County Professional Services Agreement Task Order List.  CEO Vigil will return to the Board with the 
results for further direction.  
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Alternative Architectural Services 

 
Panama City Community Development Council 

dba Destination Panama City 
Agenda Item Summary 

1. PRESENTER NAME: 
Jennifer M. Vigil  
President & CEO 

2. MEETING DATE: 
 
4/25/2023 

3. REQUESTED MOTION/ACTION: 
 
Board authorize CEO Vigil to advertise for bids for construction of the Visitor’s Center storage expansion. 
 

4. AGENDA 
 

PRESENTATION   
PUBLIC HEARING   
CONSENT   
REGULAR   

5.  IS THIS ITEM BUDGETED (IF APPLICABLE)?:  YES  NO  IF NO, STATE ACTION REQUIRED  N/A 
      BUDGET ACTION:   
      FINANCIAL IMPACT SUMMARY STATEMENT:  
 
 
 
     DETAILED ANALYSIS ATTACHED?:  YES  NO  

6.  BACKGROUND:  (WHY IS THE ACTION NECESSARY, WHAT ACTION WILL BE ACCOMPLISHED, (WHO, WHERE, WHEN & HOW) 

 
Florida Architects have completed the preliminary plans for the expansion of the Visitor’s Center Storage area 
to include an area of temperature controlled space. 
 
CEO Vigil requests board approval to obtain bid documents from Florida Architects and to advertise for bids for 
the construction phase of this project. The construction phase is expected to cost $73,000.00 
 
The preliminary design is attached.  
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CEO Update: 

 

Marketing 

• Hotelbeds.com 
• Advanced Travel &  Tourism 

Public Relations 

• LRC Report 
• Hosted Familiarization Tours 
• Participation in Southeast Tourism Society Domestic Showcase 

Podcast 

• Panama City Travel / Will Thompson  

 

New Hire – Kate Seaver, started April 24, 2023 
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Campaign Report
March 2023

Adrienne Hennis | Account Executive
Whitney Henley-Harris | Senior Campaign Manager
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February 2023

Objectives
March 2023

• Increase visitation consideration to Panama 
City to help provide lift in lodging and sales 
tax collections.

• Drive quality traffic to the website from our 
target markets.

• Develop engaged users who download 
visitor guides, sign up for the newsletter 
and click out to partner sites.

• Provide constant campaign communication 
and optimizations to extend budget efficacy.
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February 2023

Target Markets

Target Markets
• Mobile-Pensacola
• Atlanta, GA
• Tallahassee, FL
• Dothan, AL
• Birmingham, AL

Secondary Markets
• Nashville, TN
• Orlando, FL
• Tampa, FL
• Jacksonville, FL

March 2023
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Campaign Overview

10,417,930
Impressions

28,339
Clicks

83,636
Video Views

March 2023

Campaign Highlights:

- Our campaigns were responsible for over 
74% of all website traffic in March. 

- Overall website traffic was up by 274% 
YoY.

- New Site visitors are up by 270% YoY.

Merchant Fee Collections:
January 2023 = $1,298,190.40
February 2023 = $940,092.87
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Display. Overview
March2023

8,970,552
Impressions

20,481
Clicks

0.23%
Click Through Rate

Display tactics include Search Display, 
Mobile Lat/Long Display, Conversion 

ERN, Reach ERN.

Top 
Performing 

Ad!
16.23% CTR
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Display. Search Display
March 2023

Segment Impressions Clicks CTR%

Entertainment 1,330,830 3,450 0.26%

Travel 371,302 1,363 0.37%

Outdoor 265,939 823 0.31%

Total 1,968,071 5,636 0.29%

The Entertainment segment had the most 
impressions and clicks however, the Travel

segment has the highest CTR. This tells us that 
the travel audience is more likely to take action

when seeing an ad. 

Top 
Performing 

Ad!
977 Clicks

Monthly Budget: $2,000
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Display. Mobile Display
March 2023

744,896
Impressions

1,105
Clicks

0.15%
Click Rate (CTR)

Location Impressions Clicks CTR%

Panama City Beach 205,299 301 0.15%

Miramar Beach, FL 111,419 167 0.15%

Callaway, FL 50,919 66 0.13%

Fort Walton Beach, FL 45,040 46 0.10%

Crestview, FL 41,644 64 0.15%

Navarre, FL 41,102 79 0.19%

Port St. Joe 37,103 53 0.14%

Niceville, FL 36,839 67 0.18%

Top Performing Locations

Top 
Performing 

Ad!
207 Clicks

Monthly Budget: $6,000
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Display. Conversion Display
March 2023

993,140
Impressions

9,483
Clicks

0.95%
Click Rate (CTR)

Location (DMA) Impressions Clicks CTR%

Atlanta, GA 565,632 5,347 0.95%

Birmingham, AL 219,941 2,150 0.98%

Mobile-Pensacola 190,114 1,762 0.93%

Tallahassee, FL 12,522 154 1.23%

Dothan, AL 4,931 70 1.42%

Top 
Performing 

Ad!
12.57% CTR

Monthly Budget: $6,000
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Display. Extended Reach Display March 2023

5,349,859
Impressions

4,326
Clicks

0.08%
Click Rate (CTR)

Location (DMA) Impressions Clicks CTR%

Atlanta, GA 3,699,936 2,810 0.08%

Birmingham, AL 698,810 720 0.10%

Tallahassee, FL 431,670 422 0.10%

Mobile-Pensacola 407,497 287 0.07%

Dothan, AL 111,945 87 0.08%

Top 
Performing 

Ad!*
1,264  Clicks

*320 X 50 size

Monthly Budget: $6,000



1010

February 2023

Social. Overview
March 2023

1,171,284
Impressions

7,759
Clicks

633,474
Reach

Social tactics include Facebook & 
Instagram.

Top 
Performing 

Ad!
50,703 Post

Engagements
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February 2023

Social. Facebook 
March 2023

310,429
Impressions

112,256
Reach

7,532
Clicks

5,758
Post Engagements

Monthly Budget: $4,000
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Social. Instagram Reels
March 2023

860,855
Impressions

521,218
Reach

227
Clicks

50,703
Post Engagements

Monthly Budget: $4,000
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Video. Overview
March 2023

276,094
Impressions

79.58%
Completion Rate

219,724
Completed Views

Video tactics include CTV/OTT & 
YouTube TrueView.

Top 
Performing 

Ad!
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Video. YouTube
March 2023

134,473
Impressions

75
Clicks

83,636
Video Views

109,859

94,422
88,164

83,129

0

20,000

40,000

60,000

80,000

100,000

120,000

25% COMPLETED 50% COMPLETED 75% COMPLETED 100% COMPLETED

Views

Views

Monthly Budget: $3,000
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Video. CTV/OTT
March 2023

141,621
Impressions

136,595
Completed Views

96.45%
Video Completion Rate

138,741

137,827

136,989

136,595

135,500

136,000

136,500

137,000

137,500

138,000

138,500

139,000

25% COMPLETED 50% COMPLETED 75% COMPLETED 100% COMPLETED

Views

Views

Monthly Budget: $4,000
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Site traffic was up by 274% in March 
compared to the previous year. New users to 

your site were up 270%.

Website Performance.
March 2023
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Website Performance.
March 2023
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Website Performance.
March 2023

14% of users attributed to our campaigns 
clicked through to several other pages on your 

website after visiting the homepage. 
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Website Performance.
March 2023

The Home page had the most visits in 
March – campaign traffic is directed 
there.

The Visitor Guide page is now the 2nd

most visited page!

Events remain popular with 4 of the 
top visited pages. 
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Google Search Console.
March 2023

Google Search Console is used to monitor your 
website’s organic performance. Your top 
queries show that the art festival was among 
the top queries where your page showed up in 
Google’s organic results. 
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FY22 Q4 Visitation.
March 2023
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FY23 Q4 Recommendation.
March 2023

Proposed new 
markets for Q4:

Albany, GA

Montgomery, AL

Macon, GA



2323

Next Steps.
March 2023

• Content Strategy – Paid support to your content plans
• FY23 Q4 Plans
• FY24 Budgets Planning
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Custom Travel Media Press Room 
Working closely with Destination Panama City, LRC created a custom “Panama City, Florida,” digital Press Room that went live on the 
Travel Media Press Room website October 31, 2022. The Travel Media Press Room is the foundation of the PR and Media Relations 
Program and a trusted resource for journalists and travel writers.  The Panama City, Florida, Press Room includes: 
 An Overview of the Panama City, Florida 
 Fast Facts & Trivia 
 Annual Events 
 Photo Gallery of Images with Captions 
 Distributed Press Releases 
 Destination Panama City Contact Information 

Monthly E-Newsletters keep the Travel Media Press Room content in front of more than 2,700 media outlets and travel writers. 

Travel Media Press Room E-Newsletter Featured Stories  

• “Downtown Vibe in Panama City, Florida,” March 6, 2023, and December 1, 2022 
• “Savoring Seafood and More in Panama City, Florida,” February 7, 2023 
• “Panama City, Florida: Small-Town Charm and Funky Village Vibe,” January 4, 2023 
• “Individuality and Creativity are on Display among Special Events in Panama City, Florida,” November 1, 2022 

Media Monitoring  
LRC worked with Cision to create a custom search in their media monitoring platform, programmed to find when keywords and phrases 
mentioned in the Panama City, Florida, Travel Media Press Room and the press releases LRC distributes, appear across millions of 
daily breaking news stories. Articles are reviewed to ensure relevancy, and impressions researched along with estimated value to show 
the prominence and influencing power of each published result. Significant results are shared with the Destination Panama City in real 
time via email. Data on all results is posted to spreadsheets to render concise, easy to review media monitoring and published results 
reports for Destination Panama City. 

PR Campaign Press Releases 
Distributed via the Travel Media Press Room and/or personally pitched to targeted Media Outlets and Travel Writers 

• “Enjoying the Waters All Year Long in Panama City, Florida, distributed to 1,187 outlets, March 20, 2023 
• “Savoring Seafood and More in Panama City, Florida,” distributed to 1,183 outlets January 11, 2023 
• “Fall in Love with These Romantic Southeastern Getaways,” special LRC round-up release, dist. to 2,750 outlets, January 11, 2023 
• “Downtown Vibe in Panama City, Florida,” distributed to 1,189 outlets November 29, 2022 

 

https://www.travelmediapressroom.com/florida/panama-city-florida/
https://www.travelmediapressroom.com/florida/panama-city-florida/
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Press Trips & Media Relations Activities: 
February 2023  
• Laurie met with Jennifer Vigil and Shelbie Scippio on February 10 to discuss press trips.  It was decided the group trip will be in 

September 2023. Laurie will share notes with Ruth Sykes and set up a planning meeting via Zoom. 

December 2022  
• Laurie vetted a media opportunity with Orlando Voyager for an interview with Jennifer Vigil. 
• LRC Director of Media Relations Ruth Sykes plans to visit to Panama City soon for a site visit in anticipation of media visit 

referrals. 

Media Request/Lead Responses 
Provided Information & links to the Panama City, Florida, Travel Media Press Room & DestinationPanamaCity.com 

Media Outlet/Writer Media Lead Topic, Requested Information Date 
Southern Living Best Towns/Cities for Antique Shopping in Florida 03-10-23 
Best Life Most Romantic U.S. Cities to Visit with Your Partner 03-01-23 
Price of Travel Best Beaches for Spring and Summer 02-23-23 
Dana Berez Best Bachelorette Party Destinations 02-23-23 
Real Food Traveler Travel Ideas that make Great Valentine’s Day Gifts 02-08-23 
GoNOMAD.com Valentines Gift Guide with Getaway Destination Suggestions 01-25-23 
Best Life The Best Off-The-Radar Destinations in the U.S. 01-23-23 
TripSavvy Best U.S. Beach Towns 12-24-22 
Best Life Favorite Small Towns in the Southern U.S. 11-16-22 
Best Life Underrated Small Town Across the Country 11-02-22 

LRC Social Media Posts  
Number of times Panama City, Florida, featured in posts to LRC Social Media Channels (Facebook, Twitter, and/or Instagram) 

• 2 posts, January 2023 • 3 posts, December 2022 • 1 post, November 2022 

General Account Activities: 
December 2022 
• Researched and developed a value-added compilation of romantic destinations with best views, restaurants, and accommodations 

for couples. The press release will be distributed and pitched in January and February. 

November 2022 
• At Jennifer Vigil’s request, Laurie provided a 150-word writeup for America’s Great Loop Cruisers’ Association publication. 
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October 2022 
• As a follow-up to the September Destination Panama City site visit, Katie provided the following suggested campaign topics and 

distribution schedule: 
 Fall 2022—Downtown(s) Vibe:  Historic Districts, Arts and Restaurants with “If You Go” list of top events per season. 
 Winter 2023—Food & Drink: (including some “salty characters” descriptions) Waterfront and International Dining, Oysters & 

Beer. 
 Winter/Spring 2022—Top Outdoor Activities by Seasons: Focus on Water Activities with “If You Go” list of birding trail, state 

park, etc. 
 Spring 2023—Top 10 Activities/Reasons to Visit.  This can be a combination of attractions (watersports, arts, breweries, etc.) 

and reasons (couples’ getaway, family fun, etc.) 

September 2022 
• LRC’s Laurie Rowe, Katie Reeder and Colette Boehm met with the Destination Panama City team and conducted a site visit 

September 27-28, 2022. 



October 2022 - September 2023 Fiscal Year to Date
LRC Media Monitoring and Published Results Report—Local PR

Panama City, Florida
March 27, 2023

Publication
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Impressions
Broadcast 

Impressions
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Impressions

Estimated 
Digital
Value

Estimated 
Broadcast

Value

Total 
Estimated 

Value

November-22 Ebonee Burrell
Panama City News Herald

Panama City Songwriters Festival returns to downtown. 
Here's what to expect

https://www.newsherald.com/story/entertainment/events/2022/11/01/pana
ma-city-fl-songwriters-festival-what-expect-event-nov-4-5/10609575002/ Digital 242,928 N/A 242,928 $2,247 N/A $2,247

November-22 Ebonee Burrell
News Break

Panama City Songwriters Festival returns to downtown. 
Here's what to expect

https://www.newsbreak.com/news/2806795811954/panama-city-
songwriters-festival-returns-to-downtown-here-s-what-to-expect Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

November-22 Chloe Sparks
WMBB-TV News 13

Songwriters Festival beings this weekend 
in Panama City

https://www.mypanhandle.com/news/songwriters-festival-begins-this-
weekend-in-panama-city/ Digital 355,298 N/A 355,298 $3,287 N/A $3,287

November-22 WJHG-TV Staff WJHG-TV News Channel 7
Panama City Songwriters Festival Not Applicable Broadcast N/A 5,000 5,000 N/A $306 $306

November-22 WJHG-TV Staff WJGH-TV News Channel 7
Panama City Songwriters Festival Not Applicable Broadcast N/A 3,000 3,000 N/A $175 $175

November-22 Chloe Sparks
News Break

Songwriters Festival begins this weekend
 in Panama City

https://www.newsbreak.com/news/2806958138700/songwriters-festival-
begins-this-weekend-in-panama-city Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

November-22 WJHG-TV Staff WJGH-TV News Channel 7
Downtown After Dark returns to Panama City

https://www.wjhg.com/2022/11/03/downtown-after-dark-returns-panama-
city/ Digital 182,716 N/A 182,716 $1,690 N/A $1,690

November-22 Ebonee Burrell
News Break

'Art is for everyone': Public Eye Soar art festival returns 
to Gulf Coast State

https://www.newsbreak.com/news/2815022647150/art-is-for-everyone-
public-eye-soar-art-festival-returns-to-gulf-coast-state Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

November-22 Ebonee Burrell
Panama City News Herald

'Art is for everyone': Public Eye Soar art festival returns 
to Gulf Coast State

https://www.newsherald.com/story/news/local/2022/11/07/public-eye-soar-
brings-projection-art-festival-panama-city-college/8251772001/ Digital 242,928 N/A 242,928 $2,247 N/A $2,247

November-22 Ebonee Burrell
News Break

Jazz by the Bay Festival returns to St. Andrews.
What to know before you go this weekend

https://www.newsbreak.com/news/2819242083670/jazz-by-the-bay-festival-
returns-to-st-andrews-what-to-know-before-you-go-this-weekend Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

November-22 Ebonee Burrell
Panama City News Herald

Jazz by the Bay Festival returns to St. Andrews.
What to know before you go this weekend

https://www.newsherald.com/story/news/local/2022/11/10/jazz-bay-festival-
panama-city-florida-returns-entertainment/8291334001/ Digital 242,928 N/A 242,928 $2,247 N/A $2,247

November-22 Chloe Sparks
WMBB-TV News 13 

Public Eye Soar Festival officials 
excited for additions

https://www.mypanhandle.com/news/public-eye-soar-festival-officials-
excited-for-additions/ Digital 355,298 N/A 355,298 $3,287 N/A $3,287

November-22 Ebonee Burrell
MSN Music

Jazz by the Bay Festival returns to St. Andrews.
What to know before you go this weekend

https://www.msn.com/en-us/music/news/jazz-by-the-bay-festival-returns-to-
st-andrews-what-to-know-before-you-go-this-weekend/ar-AA13XlGs Digital 1,130,070,312 N/A 1,130,070,312 $10,453,150 N/A $10,453,150

November-22 Ebonee Burrell
Panama City News Herald

Jingle Bell Express offers free trolley rides from 
St. Andrews to downtown Panama City

https://www.newsherald.com/story/news/local/2022/11/30/free-trolley-rides-
given-explore-holiday-events-panama-city-florida/10788914002/ Digital 242,928 N/A 242,928 $2,247 N/A $2,247

December-22 Ebonee Burrell
News Break 

Panama City Symphony Orchestra to host 5th annual 
Holiday by the Bay concert

https://www.newsbreak.com/news/2850799160781/panama-city-symphony-
orchestra-to-host-5th-annual-holiday-by-the-bay-concert Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

Page 1 of 3
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December-22 Ebonee Burrell
Panama City News Herald

Panama City Symphony Orchestra to host 5th annual 
Holiday by the Bay concert

https://www.newsherald.com/story/news/local/2022/12/08/annual-holiday-
by-the-bay-concert-by-panama-city-symphony-is-saturday/69707020007/ Digital 242,928 N/A 242,928 $2,247 N/A $2,247

December-22 Ebonee Burrell
WJHG-TV News 7

Panama City Symphony Orchestra Presents
Holiday by the Bay

https://www.wjhg.com/2022/12/08/panama-city-symphony-orchestra-
presents-holiday-by-bay/ Digital 182,716 N/A 182,716 $1,690 N/A $1,690

January-23 Ebonee Burrell
News Break

Bay County welcomes over 25 eateries to the restaurant 
scene in 2022

https://www.newsbreak.com/news/2877742629797-bay-county-welcomes-
over-25-eateries-to-the-restaurant-scene-in-2022 Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

January-23 Ebonee Burrell
Panama City News Herald

Bay County welcomes over 25 eateries to the restaurant 
scene in 2023

https://www.newsherald.com/story/news/local/2023/01/03/bay-county-
welcomed-more-than-25-restaurants-in-2022/69762470007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

January-23 Ebonee Burrell
MSN Food and Drink

Looking for a great brew? Here are 8 Bay County coffee 
shops to find the perfect cup

https://www.msn.com/en-us/foodanddrink/foodnews/looking-for-a-great-
brew-here-are-8-bay-county-coffee-shops-to-find-the-perfect-cup/ar-

AA16fOAT
Digital 1,130,070,312 N/A 1,130,070,312 $10,453,150 N/A $10,453,150

January-23 Ebonee Burrell
News Break

Looking for a great brew? Here are 8 Bay County coffee 
shops to find the perfect cup

https://www.newsbreak.com/news/2888064043087/looking-for-a-great-
brew-here-are-8-bay-county-coffee-shops-to-find-the-perfect-cup Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

January-23 Ebonee Burrell
Panama City News Herald

Looking for a great brew? Here are 8 Bay County coffee 
shops to find the perfect cup

https://www.newsherald.com/story/news/local/2023/01/12/here-are-8-local-
coffees-shops-to-try-in-bay-county/69792806007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

January-23 Ebonee Burrell
Panama City News Herald

Panama City Symphony season continues with guest 
soloists, masterclasses

https://www.newsherald.com/story/news/local/2023/01/18/panama-city-
symphony-orchestra-presents-west-side-story-concert/69813667007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

January-23 Ebonee Burrell
News Break

Panama City Symphony season continues 
with guest soloists, masterclasses

https://www.newsbreak.com/news/2894466147344-panama-city-symphony-
season-continues-with-guest-soloists-masterclasses Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

January-23 Ebonee Burrell
MSN Entertainment

Panama City Symphony season continues 
with guest soloists, masterclasses

https://www.msn.com/en-us/entertainment/news/panama-city-symphony-
season-continues-with-guest-soloists-masterclasses/ar-AA16tgnD Digital 1,130,070,312 N/A 1,130,070,312 $10,453,150 N/A $10,453,150

February-23 Ebonee Burrell
Panama City News Herald

'We're expecting our best year yet'; Nearly 50K expected 
at St. Andrews' 26th Mardi Gras festival

https://www.newsherald.com/story/entertainment/events/2023/02/09/mardi-
gras-rolls-back-into-in-st-andrews-for-its-26th-year/69876268007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

February-23 Ebonee Burrell
News Break

'We're expecting our best year yet'; Nearly 50K expected 
at St. Andrews' 26th Mardi Gras festival

https://www.newsbreak.com/news/2919267903752-it-s-going-to-be-big-st-
andrews-mardi-gras-expected-to-see-record-breaking-crowds Digital 22,672,724 N/A 22,672,724 $209,723 N/A $209,723

February-23 Chloe Sparks
WMBB-TV News 13

Largest Mardi Gras parade in Bay County begins 
on Friday

https://www.mypanhandle.com/news/local-news/largest-bay-county-mardi-
gras-parade-begins-on-friday/ Digital 355,298 N/A 355,298 $3,287 N/A $3,287

February-23 Cortney Evans
WMBB-TV News 13

Rain or shine, people and vendors enjoy St. Andrews 
Mardi Gras

https://www.mypanhandle.com/news/local-news/bay-county/panama-
city/rain-or-shine-people-and-vendors-enjoy-st-andrews-mardi-gras/ Digital 355,298 N/A 355,298 $3,287 N/A $3,287

February-23 WJHG Staff WJHG-TV News 7
Panama City Symphony Orchestra's Upcoming Concerts

https://www.wjhg.com/video/2023/02/13/panama-city-symphony-orchestras-
upcoming-concerts/ Digital 182,716 N/A 182,716 $1,690 N/A $1,690
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February-23 Ebonee Burrell
Panama City News Herald

Fasting during Lent? Here are 6 Bay County eateries that 
serve great fried fish

https://www.newsherald.com/story/entertainment/dining/2023/02/22/six-bay-
county-restaurants-that-serve-great-fried-fish/69914287007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

February-23 Ebonee Burrell
Panama City News Herald

FLLuxe Arts Festival is returning to downtown Panama 
City. Here's what to expect

https://www.newsherald.com/story/entertainment/arts/2023/02/27/flluxe-
arts-festival-set-to-return-to-downtown-panama-city/69939759007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

March-23 WMBB Staff WMBB-TV News 13, This Morning & Midday
FL Luxe Arts Festiva Not Applicable Broadcast N/A 10,000 10,000 N/A $432 $432

March-23 WJHG Staff WJHG-TV News Channel 7
FL Luxe Arts Festival Not Applicable Broadcast N/A 5,000 5,000 N/A $278 $278

March-23 WJHG Staff WJHG-TV News 7
FLLUXE Arts Fest Returns https://www.wjhg.com/2023/03/02/flluxe-arts-fest-returns/ Digital 182,716 N/A 182,716 $1,690 N/A $1,690

March-23 Ebonee Burrell
Panama City News Herald

Spread the luck: Here are 8 events to celebrate St. 
Patrick's Day in Bay County 

https://www.newsherald.com/story/entertainment/events/2023/03/15/8-
events-in-bay-county-to-celebrate-st-patricks-day/69975926007/ Digital 419,776 N/A 419,776 $3,883 N/A $3,883

36 PUBLISHED RESULTS TOTALS 3,600,570,580 23,000 3,600,593,580 $33,305,278 $1,191 $33,306,469

LRC REPORTING METHODOLOGY 
When available, LRC provides the number of impressions and estimated ad values, because combined with media credibility, 

they are considered a good measure for showing the “prominence” and influencing power of published results. 

Digital Impressions represent the opportunity to view the article online and are based on the average number of Unique Monthly Visitors (UMVs), digital subscribers and/or social media followers when applicable. 
Digital Value is computed by applying a trusted formula provided by ITK Information Services, a media monitoring company, to the number of digital impressions. 

Print impressions are based on the publication’s readership. When readership is not available, LRC multiplies circulation by 2.5 to determine readership. Print Value is based on current advertising rates for the space 
the article occupied. LRC does not apply an industry multiplier typically calculated at 2.5 times the determined ad value. 

Broadcast Impressions are based on the number of potential viewers/listeners at the time the story aired as provided by the broadcast station. Broadcast Value is based on current advertising rates for the time slot 
and duration of the coverage. 
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November-22 Luisa Kho Travel Lens
15 Best Things to Do in Panama City, FL https://www.travellens.co/best-things-to-do-in-panama-city-fl/ Digital 155,295 N/A 155,295 $1,436 N/A $1,436

November-22 Marisa Roman
Only In Your State

The Hidden Gem Seafood Spot Gene’s In Florida, Has 
Out-Of-This-World Food

https://www.onlyinyourstate.com/florida/hidden-gem-seafood-spot-genes-fl/ Digital 6,409,710 N/A 6,409,710 $59,290 N/A $59,290

December-22 Victor Block
(non LRC result)

Go World Travel
Festivals Can Be Fun, Funky, Fantastic and Fanciful

https://www.goworldtravel.com/festivals-can-be-fun-funky-fantastic-and-
fanciful Digital 248,460 N/A 248,460 $2,298 N/A $2,298

December-22 Christina Rado
Family Destinations Guide

20 Best Day Trips From Tallahassee--
Places Nearby!

https://familydestinationsguide.com/best-day-trips-from-tallahassee-fl/ Digital 15,234 N/A 15,234 $141 N/A $141

December-22 Marisa Roman
Only In Your State

The Oyster Trail in Florida Features The Freshest 
Seafood In The South

https://www.onlyinyourstate.com/florida/oyster-trail-seafood-fl/ Digital 6,409,710 N/A 6,409,710 $59,290 N/A $59,290

February-23 Rolling Out Staff
Rolling Out

Vacationing in Florida? Fun things to do, Black cultural 
sites to see

https://rollingout.com/2023/02/10/florida-black-cultural-sites/ Digital 857,339 N/A 857,339 $7,930 N/A $7,930

March-23 Cheré Coen My New Orleans
12 Gulf Coast Ways to Get Off the Beaten Path

https://www.myneworleans.com/12-gulf-coast-ways-to-get-off-the-beaten-
path/ Digital & Print 99,532 84,660 184,192 $921 $3,571 $4,492

March-23 Deb Thompson Just Short of Crazy
Northwest Florida Travel Guide https://www.justshortofcrazy.com/northwest-florida-travel-guide/ Digital 176,615 N/A 176,615 $1,634 N/A $1,634

March-23 Deb Thompson MSN News
Northwest Florida Travel Guide

https://www.msn.com/en-us/news/other/northwest-florida-travel-guide/ar-
AA18PkKZ Digital 1,130,070,312 N/A 1,130,070,312 $10,453,150 N/A $10,453,150

March-23 Deb Thompson
Just Short of Crazy

A Day Trip To St Andrews Where They're 
Keeping It Salty

https://www.justshortofcrazy.com/st-andrews-florida/ Digital 176,615 N/A 176,615 $1,634 N/A $1,634

March-23 Deb Thompson
MSN News

A Day Trip To St Andrews Where They're 
Keeping It Salty

https://www.msn.com/en-us/news/other/a-day-trip-to-st-andrews-where-
theyre-keeping-it-salty/ar-AA18TCNG Digital 1,130,070,312 N/A 1,130,070,312 $10,453,150 N/A $10,453,150

11 PUBLISHED RESULTS TOTALS 2,274,689,134 84,660 2,274,773,794 $21,040,874 $3,571 $21,044,446

LRC REPORTING METHODOLOGY 
When available, LRC provides the number of impressions and estimated ad values, because combined with media credibility, 

they are considered a good measure for showing the “prominence” and influencing power of published results. 

Digital Impressions represent the opportunity to view the article online and are based on the average number of Unique Monthly Visitors (UMVs), digital subscribers and/or social media followers when applicable. 
Digital Value is computed by applying a trusted formula provided by ITK Information Services, a media monitoring company, to the number of digital impressions. 

Print impressions are based on the publication’s readership. When readership is not available, LRC multiplies circulation by 2.5 to determine readership. Print Value is based on current advertising rates for the space 
the article occupied. LRC does not apply an industry multiplier typically calculated at 2.5 times the determined ad value. 

Broadcast Impressions are based on the number of potential viewers/listeners at the time the story aired as provided by the broadcast station. Broadcast Value is based on current advertising rates for the time slot 
and duration of the coverage. 
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